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Learning Objectives

1. Integrated Care Models: Learners will understand the importance of integrating medical 
and dental care teams to improve patient outcomes and achieve the quadruple aim of 
quality. 

2. Strategies for Addressing Oral Health in Primary Care: Learners will be able to identify 
strategies to promote interdisciplinary communication, shared decision-making, and 
coordinated care between medical and dental providers to achieve whole person care.

3. Access to Care for Underserved Populations: Learners will explore the how integrated 
care aims to reduce health disparities and increase access to both medical and dental 
services in underserved communities. 



Integrated Care Models

Why is it Important?



https://www.thenationalcouncil.org/resources/standard-framework-for-levels-of-integrated-care/



Quadruple Aim of Quality

Patient 
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Population 
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Reducing 
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Care Team 
Well-Being



Quadruple Aim of Quality 

Patient Experience
Convenient and Time Saving 

Patient Comfort with Care Team

Population Health
Early Prevention for Caries Reduction

Oral Health Education and Nutritional 
Counseling 



Quadruple Aim of Quality 

Reducing Cost
Early Intervention

Resource Stewardship

Care Team Well-Being
Collaboration and Cross Training

Joy in Work / Burnout Reduction



Strategies for Addressing Oral Health in 
Primary Care

Lessons Learned 



Interdisciplinary Communication

Provider Communication 

Shared Patient Goals

Shared Meeting Participation



Care Team Collaboration

Support Team Member Work-Flows 

Physical Proximity

Shared Resources



Swope Health Integrated Hygiene: Proof of 
Concept 

Patient Experience Population Health

• Preventative Care
• Asynchronous Teledentistry



Swope Health Integrated Hygiene: Proof of 
Concept 

Reducing Cost Care Team Well-Being

• “Enhanced loop-closure”
• “I have the most up to date 

recommendations for dental”
• “I can immediately help resolve the 

cavities or infections I see in their 
mouths”

• “I am regarded as an important part 
of the care team”

• FQHC Cost
• Shared CSRs
• Shared Community Health 

Resources
• Healthcare Cost

• Sealant Placement
• Oral Health Education



Swope Health Integrated Hygiene 



Access to Care

Why Does it Matter?



Health Disparities

https://pubh110.digital.uic.edu/section-3-17-social-determinants-of-oral-health/



https://www.ada.org/resources/research/health-policy-institute/child-dental-care-utilization-dashboard



Social Drivers of (Oral) Health

Transportation Health Literacy Economic Stability  



Discussion



References

• https://www.thenationalcouncil.org/resources/standard-
framework-for-levels-of-integrated-care/ 

• https://pubh110.digital.uic.edu/section-3-17-social-
determinants-of-oral-health

• https://www.ada.org/resources/research/health-policy-
institute/child-dental-care-utilization-dashboard 

https://www.thenationalcouncil.org/resources/standard-framework-for-levels-of-integrated-care/
https://www.thenationalcouncil.org/resources/standard-framework-for-levels-of-integrated-care/
https://pubh110.digital.uic.edu/section-3-17-social-determinants-of-oral-health
https://pubh110.digital.uic.edu/section-3-17-social-determinants-of-oral-health
https://www.ada.org/resources/research/health-policy-institute/child-dental-care-utilization-dashboard
https://www.ada.org/resources/research/health-policy-institute/child-dental-care-utilization-dashboard

	Slide 1: Storming Medical-Dental Integration
	Slide 2: Conflict of Interest Disclosure
	Slide 3: Learning Objectives
	Slide 4: Integrated Care Models
	Slide 5
	Slide 6: Quadruple Aim of Quality
	Slide 7: Quadruple Aim of Quality 
	Slide 8: Quadruple Aim of Quality 
	Slide 9: Strategies for Addressing Oral Health in Primary Care
	Slide 10: Interdisciplinary Communication
	Slide 11: Care Team Collaboration
	Slide 12: Swope Health Integrated Hygiene: Proof of Concept 
	Slide 13: Swope Health Integrated Hygiene: Proof of Concept 
	Slide 14: Swope Health Integrated Hygiene 
	Slide 15: Access to Care
	Slide 16: Health Disparities
	Slide 17
	Slide 18: Social Drivers of (Oral) Health
	Slide 19: Discussion
	Slide 20: References

