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Your Presenter:

Amanda Fahrendorf is the Lead 
Education & Training Specialist 
located in the Department of 
Social Services (DSS), MO 
HealthNet Division (MHD), 
Education and Training Unit. 

During her 21 years of tenure 
with DSS, Amanda has built 
strong relationships with 
providers to streamline processes 
to serve our providers and 
participants.  She provides 
training and interpretation of 
MHD policy, program limitations 
and benefits and proper billing 
procedures.

Amanda has a Bachelors of 
Science degree in Business 
Management from William 
Woods University. 
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MO HealthNet is Missouri’s Medicaid Program. 
Individuals who do not have health insurance or need help paying for health 

care may be eligible for coverage through MO HealthNet. 

What is MO HealthNet?



Who is Eligible for MO HealthNet?

• Senior- Age 65 and older

• Parent or Caretaker with a Child -
under the age of 19

• Child- Age birth to 18

• Pregnant Women- Age 19 to 64

• Women with Breast or Cervical 
Cancer- Under age 65

• Person with Disabilities- No age 
limitation

Eligibility for MO HealthNet depends on an individual’s income, age, and 
health.

An individual may be eligible if they fit into any of the categories below:

• Women with No Health Insurance -
Age 18 to 55

• Adult without Disabilities Age-
19 to 64

• Blind or Visually Impaired Adult- Age 18 
and older



FFS

Type of MO HealthNet Coverage

FFS participants 
include:

• People with 
Disabilities

• Seniors

• Blind or Visually 
Impaired

• Women with 
Breast or Cervical 
Cancer

MC participants 
include:

• Children

• Pregnant Women

• Newborns

• Families

Once an individual is approved for MO HealthNet coverage, they will either 
receive coverage through Fee-For-Service (FFS) or Managed Care (MC).

MC



Managed Care Plans

833-388-1407
Website

877-236-1020
Website

Healthy Blue

Home State Health

877-236-1020
Website

Show Me Healthy 
Kids

866-292-0359
Website

United Health Care

https://www.healthybluemo.com/missouri-home/healthyblue.html
https://www.homestatehealth.com/providers.html
https://www.homestatehealth.com/providers/showmehealthykids.html
https://www.uhc.com/


Insert Header Here

• Benefits differ based on how the
participant qualifies for MO
HealthNet.

• All participants are assigned a Medical
Eligibility (ME) Code.

• ME Codes specify what benefits a
participant qualifies for.

• Specific ME code descriptions can be
found in the Provider Resource Guide.

BENEFITS

https://dss.mo.gov/mhd/providers/pdf/provider-resource-guide-122022.pdf


Medical Eligibility (ME) Codes



Medical Eligibility (ME) Codes



Medical Eligibility (ME) Codes



Dental Benefits

Photo Caption

Comprehensive Dental

• Periodic exams
• Imaging
• Preventative
• Sealants
• Orthodontics
• Fillings
• Prophylaxis
• Crowns
• Root Canals
• Extractions
• Dentures

Limited Adult Dental

• Limited Oral
Evaluations

• Imaging
• Extractions
• Prophylaxis
• Fillings
• Restoration

There are two dental benefit packages:

**Refer to Section 5 of the Dental Provider Manual for complete 
coverage information.  

https://mydss.mo.gov/media/pdf/dental-manual


Participants over 21 who are not under 
a category of assistance for pregnant 
women, the blind or participants residing 
in a nursing facility. 

Limited Adult Dental

Children under 21 or persons 
under a category of assistance for 
pregnant women, the blind or 
participants residing in a nursing 
facility.

Comprehensive Dental

Comprehensive vs. Limited



Section 13.1
Limited Adult Dental Coverage



Section 19 – Procedure Codes
Dental services covered for participants under 21, pregnant women, 
blind, or nursing facility residents.

NOTE:  Some codes on this list are covered in the “Limited Adult 
Dental Package”.  Refer to section 5 for more details.



Dental Manual Section 19

http://manuals.momed.com/collections/collection_den/print.pdf

http://manuals.momed.com/collections/collection_den/print.pdf


Helps the most vulnerable in your community. 

Reasons to Accept Medicaid

With the fee increase, you are still able to provide care without a financial loss. 

You are able to “give back” to your community. 

You are able to provide preventive care to children and give them a “dental home.”

Information provided by DHSS Office of Dental Health January 2023

You do not have to provide care to everyone, you can limit the number of patients 
you decide to care for.

You can help your local hospital by keeping non-traumatic dental pain patients out 
of the Emergency Department. 

You can set an example in your dental community that you are willing to care for 
the underserved. 

Many patients have to travel long distances and have long waits for care, you can 
help to alleviate this tragic situation.



**This is not an all inclusive list. See Dental Bulletin for additional information.

Dental Rate Increase

https://dss.mo.gov/mhd/providers/pdf/bulletin45-15-20220729-new.pdf


Medicaid Dental Rate Comparison

Information provided by DHSS Office of Dental Health January 2023



Medicaid in Missouri

Approximately 
12.7% of all 
Missourians 
(785,000 people) 
live in families with 
incomes below the 
federal poverty 
level. 

Approximately 1 out 
of 8 Missourians 
receive medical and 
dental care through 
the Medicaid 
program.

For example, a family
of 4 (2 adults and 2 
children) would earn 
less than $27,479 a 
year. In that family 
there is no extra 
money after 
providing for the 
bare necessities. 

Information provided by DHSS Office of Dental Health January 2023



Who are our Medicaid patients?
• Single Moms, possibly your own

assistant’s children

• Foster kids

• Low income adults (working poor)

• Blind

• Disabled

Information provided by DHSS Office of Dental Health January 2023



Enrolling with MO HealthNet

• All dentists who want to provide care to MO
HealthNet participants must enroll with
Missouri Medicaid Audit and Compliance
(MMAC) first.

• Providers can choose to enroll as both FFS and
MC providers or they can enroll as MC only.
“Managed Care only” providers can only
provide care to participants enrolled in MC
health plans.

• Providers will be assigned a Provider ID once
they complete the MMAC enrollment process.
After receiving their Provider ID, providers can
enroll with the MC health plans; each plan has
its own credentialing process.

Enrolling with MO HealthNet



Enrolling with MO HealthNet
• MMAC Provider Enrollment has created

an Enrollment Guide to assist with the
enrollment process.

• The guide outlines what documentation is
required for each provider type and how
to complete the Provider Enrollment
Application.

• Additional information can be found at
https://mmac.mo.gov or by emailing
MMAC directly at:
MMAC.ProviderEnrollment@dss.mo.gov

https://www.oralhealthmissouri.org/images/1063/document/mcohmohealthnetapplicationpresentation_1555.pdf
https://peu.momed.com/peu/momed/presentation/commongui/PeHome.jsp
https://peu.momed.com/peu/momed/presentation/commongui/PeHome.jsp
https://mmac.mo.gov/
mailto:MMAC.ProviderEnrollment@dss.mo.gov


Managed Care

• MO HealthNet is working with each Managed Care plan to expedite the 
enrollment process. MO HealthNet has asked each plan begin reviewing 
enrollment applications prior to having the final approval from MMAC. 

• Email Amanda.Fahrendorf@dss.mo.gov after your MMAC Enrollment 
Application has been submitted. She will email the plan to request they 
review your application.

mailto:Amanda.Fahrendorf@dss.mo.gov


Resources & Contact 

Information



MO HealthNet Resources
MO HealthNet offers many resources and trainings to assist 
providers. Visit the MO HealthNet Provider Page for the 
resources below and more.  

MHD 
Resources

MO HealthNet Education Resources

MO HealthNet Provider Bulletins

MO HealthNet Provider Hot Tips

Dental Provider Manual

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm
https://dss.mo.gov/mhd/providers/education/docs/smhk-eligibility-training-202206.pdf
https://dss.mo.gov/mhd/providers/pages/bulletins.htm
https://dss.mo.gov/mhd/providers/pages/provtips.htm
https://mydss.mo.gov/media/pdf/dental-manual


Fee-For-Service Provider Page

This page provides access to policy 
manuals, forms, billing information, 
fee schedules, rate lists, education 
and training and more.

The next few slides will cover the 
information that can be found on this 
webpage.

The Fee-For-Service Provider page is 
located on the MHD website. 

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm
https://dss.mo.gov/mhd/


Stay Informed

MO HealthNet 
News

Follow Us on Social Media 

• Provider Bulletins
• Email Blasts
• Provider Hot Tips
• Alerts
• Notifications

Sign up and Stay Connected

https://public.govdelivery.com/accounts/MODSS/subscriber/new?preferences=true#tab1


Provider Bulletins

• Notify providers of new and updated
policies

• Clarify existing policies

• Advise of important program
information, rate changes and
new/updated procedure codes

You can also find Provider Bulletins on 
the MHD website. 

https://dss.mo.gov/mhd/providers/pages/bulletins.htm
https://dss.mo.gov/mhd/


Provider Hot Tips

Tips to assist providers with:

• Billing questions

• Clarifying existing policies and
processes

• Provider resources and trainings

You can also find Provider Hot Tips on 
the MHD website. 

https://dss.mo.gov/mhd/providers/pages/provtips.htm
https://dss.mo.gov/mhd/


Provider Manuals

• Policy

• Benefits and Limitations

• Procedure Codes

• Revenue Codes

• Billing Instructions

Providers should choose the 
Provider Manual for their 
program.

https://manuals.momed.com/collections/collection_den/print.pdf

https://manuals.momed.com/manuals/
https://manuals.momed.com/collections/collection_den/print.pdf


Provider Manuals

The Table of Contents in each 
Provider Manual is very detailed in 
order to assist individuals in finding 
what they are looking for. 

Use Control + F and search by 
keyword to assist in finding the 
information needed.

https://manuals.momed.com/manuals/


Provider Manuals

General Sections are published in 
each Provider Manual and are 
written broadly to encompass all 
providers. 

Program Specific Sections are 
specific to each MO HealthNet 
Program. 

Review the Provider Manual by 
Section for this quick breakdown. 

http://manuals.momed.com/manuals/
https://dss.mo.gov/mhd/providers/pdf/provider-manual-by-section.pdf
https://dss.mo.gov/mhd/providers/pdf/provider-manual-by-section.pdf


Education and Training Resources

Visit our Education and Training 
Resources page

View our Training Calendar and 
register for a Provider Training

https://dss.mo.gov/mhd/providers/education/
https://dss.mo.gov/mhd/providers/education/
https://dss.mo.gov/mhd/providers/training.htm


Education and Training Resources

Visit our Provider Specific Resource 
Materials

And our General Resources for all 
Providers



Resources & Contact Information

The next few slides cover a variety of helpful resources and contact 
information for providers. 

•Technical Help Desk

•Provider Communication Unit

•Participant Resources

•Constituent Education

•CyberAccess

•Clinical Services

•Pharmacy & Medical Pre-cert Help Desk

•MHD Services and Programs

•Provider Enrollment



Resources & Contact Information

Technical support and 
assistance for issues with 
eMOMED

Establishes required 
electronic claims and RA 
formats, network 
communication and HIPAA 
trading partner agreements

(573) 635-3559

internethelpdesk@momed.com

Provider’s Initial Contact
Contact with inquiries, concerns or 
questions regarding proper claim 
filing, claims resolution and 
disposition, and participant 
eligibility questions and 
verification. 

(573) 751-2896

Provider Communications Unit
PO Box 5500
Jefferson City, MO  65102-2500

Questions regarding MHD 
eligibility benefits and 
application process.

(855) 373-9994
www.mydss.mo.gov

Family Support Division 
Information Center 
(855) FSD-INFO
(855) 600-4412

Technical Help Desk Provider Communications Participant Resources

http://www.emomed.com/
mailto:internethelpdesk@momed.com
http://www.mydss.mo.gov/


Resources & Contact Information

Account setup or technical 
questions

(888) 581-9797  
(573) 632-9797

CyberAccess

CyberAccess Helpful Tips

cyberaccesshelpdesk@xerox.com

Policy development, benefit 
design, coverage decisions, 
provider and program policy 
inquiries

(573) 751-6963 
MHD.clinical.services@dss.mo.gov

Inquiries regarding 
programs and policy that 
cannot be answered by any 
other contact

Ask.MHD@dss.mo.gov

Provide NPI, name and 
contact information and 
complete details regarding 
inquiry

CyberAccess MHD Services & ProgramsClinical Services

https://www.cyberaccessonline.net/cyberaccess/Login.aspx
https://dss.mo.gov/cd/info/forms/reference/cyberaccess-helpful-tips.pdf
mailto:cyberaccesshelpdesk@xerox.com
mailto:MHD.clinical.services@dss.mo.gov
mailto:Ask.MHD@dss.mo.gov


Resources & Contact Information

Pharmacy Clinical Authorizations, Edit 
Overrides, Medical Pre-Certifications 
(outpatient, diagnostic, non-emergency 
MRI, MRA, CT, CTA, PET scans and 
cardiac imaging)

(800) 392-8030

Pre-Certification for certain radiological 
procedures listed at:    

https://portal.healthhelp.com/mohealthnet

Located within the MO Medicaid Audit and 
Compliance (MMAC) Unit
Inquiries regarding enrollment applications, 
changes to Provider Master File (addresses, 
tax identification, ownership, individual's 
name, practice name, National Provider 
Identification (NPI) number)

(573) 751-3399

mmac.providerenrollment@dss.mo.gov

Send written inquiries to:
Missouri Medicaid Audit and Compliance
P. O. Box 6500
Jefferson City, Missouri 65102

Pharmacy & Medical 
Pre-Certification Help Desk

Provider Enrollment

https://portal.healthhelp.com/mohealthnet
mailto:mmac.providerenrollment@dss.mo.gov


Any Questions



MHD Education and Training 
instructs providers on navigating 
provider resources, proper billing 
methods and procedures for claim 
filing via eMOMED. 

MHD.Education@dss.mo.gov

(573) 751-6683

MHD Education and 
Training
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