
Meet Your Payors

Jessica Emmerich, Dental Medicaid Facilitator

Brought to you by the Missouri Coalition for Oral Health and Missouri 
Dental Association, in collaboration with MO HealthNet.



Once an individual is approved for MO HealthNet coverage, they will either 
receive coverage through Fee-For-Service (FFS) or Managed Care (MC)

MC participants include:
• Newborns and Children (ages 0-18)

• Pregnant Women

• Adults

• Families

MO HealthNet Coverage

FFS participants include:
• Adults with Disabilities

• Seniors over the age of 65

• Blind or Visually Impaired

• Women with Breast or Cervical 
Cancer



MO HealthNet Managed Care Plans

Healthy Blue
833-388-1407

DentaQuest
800-417-7140

Home State Health
855-694-4663

Envolve
855-434-9240

UnitedHealthcare
866-292-0359

A sub plan administered by Home State Health 

is Show Me Healthy Kids (877-236-1020), 

specifically for instances of state custody, 

adoption subsidies and foster care

The Managed Care plans are responsible for administering 
benefits and coverage on behalf of MO HealthNet. 

https://www.healthybluemo.com/missouri-home/healthyblue.html
https://dentaquest.com/
https://www.homestatehealth.com/providers.html
https://www.envolvedental.com/
https://www.uhccommunityplan.com/mo/medicaid/mo-health-net
https://www.homestatehealth.com/providers/showmehealthykids.html


• Where To Find Missouri Medicaid Application 
Documents-Links

• AppCentral: https://dentaquest.com/provider-
enrollment/

• DentaQuest Provider Web Portal in the “related 
documents” section

• DentaQuest website: 
https://dentaquest.com/state-
plans/regions/missouri 

• Electronic Claims/Auths should be sent:
• Direct entry on the web – www.dentaquest.com
• Mailed to - 

DentaQuest-Claims/Auths
PO Box 2906
Milwaukee, WI 53201-2906  
Fax:262.834.3589

• Clearinghouse – Payer ID CX014 
Include address on electronic claims  
DentaQuest, LLC
PO Box 2906
Milwaukee, WI 53201-2906

https://dentaquest.com/provider-enrollment/
https://dentaquest.com/provider-enrollment/
https://dentaquest.com/state-plans/regions/missouri
https://dentaquest.com/state-plans/regions/missouri
http://www.dentaquest.com/


DentaQuest is the administrator for the 
dental benefits for the Missouri Healthy 
Blue Medicaid plan. 

• The following subgroups are 
included in this plan: 

• Children
• Pregnant Women
• Adults

All covered benefits are documented in the 
health plan’s Office Reference Manual. 

Refer to covered benefit exhibits for each 
plan/product located in the back of the 

manual attached.

https://d.docs.live.net/8c799423710eece1/Documents/Resources/Medicaid%20Mini%20Series/MO%20Healthy%20Blue%20ORM-142_June%2020%202024.pdf


Provider Relations: 

ProviderRelations@EnvolveHealth.com 

(855) 434-9240

www.EnvolveDental.com 

Provider  Training Information:

Provider Training (homestatehealth.com)

mailto:ProviderRelations@EnvolveHealth.com
http://www.envolvedental.com/
https://www.homestatehealth.com/providers/provider-training.html


Credentialing:

ce_packetrequest@uhc.com 

Provider Services: 

800.822.5353

Provider Relations: 
Missouri_PR_Team@uhc.com 

Network Management: 
MO_Network_Mgmt@uhc.com 

www.uhcdental.com 

mailto:ce_packetrequest@uhc.com
mailto:Missouri_PR_Team@uhc.com
mailto:MO_Network_Mgmt@uhc.com
http://www.uhcdental.com/


MO HealthNet Fee-For-Service

Education & Training:
(573) 751-6683 or 
Email MHD.Education@dss.mo.gov 
For education about proper billing 
methods, claim filing, and training.

MO HealthNet Provider Resources
Education and Training Resources

Provider Communications:
(573) 751-2896 or email through eMOMED 
(Provider Communications Management)
For questions about claim filing, claims 
resolution and disposition, 
and participant verification.

mailto:MHD.Education@dss.mo.gov
https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm
https://dss.mo.gov/mhd/providers/education/


Jessica Emmerich
Dental Medicaid Facilitator

jemmerich@oralhealthmissouri.org
573.536.2474

Contact Information


	Slide 1: Meet Your Payors
	Slide 2: Once an individual is approved for MO HealthNet coverage, they will either receive coverage through Fee-For-Service (FFS) or Managed Care (MC)
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9:  Jessica Emmerich Dental Medicaid Facilitator jemmerich@oralhealthmissouri.org 573.536.2474 

