
Credentialing 101

Jessica Emmerich, Dental Medicaid Facilitator

Brought to you by the Missouri Coalition for Oral Health and Missouri 
Dental Association, in collaboration with MO HealthNet.



1- Go to www.emomed.com and select Provider Enrollment Application on the 
left side of the screen

2- A screen will appear with red lettering at the top, scroll to the bottom and 
click Accept

3- Start a NEW Provider Enrollment Application by choosing 40-Dentist from the 
provider type list (or 50-Clinic for the dental practice)

4- Fill in the Provider Information and click Continue

5- Complete information on Four Tabs –
Business Information – Disclosure 
EFT - Agreement

Finding the MO HealthNet Dental Application

New Enrollment Guide!

http://www.emomed.com/
https://rise.articulate.com/share/lDNiY0jgx8foXBK1cGZhB_i3_SUZoW2h#/


How long does it take to enroll? 
Enrollment is currently taking 4-6 weeks.

When Can Providers Credential with the 
Managed Care plans?
As soon as the MMAC application has been 
submitted, providers can start the credentialing 
process with the Managed Care plans.

Dental Provider Enrollment Checklist

Missouri Medicaid Audit & Compliance, 
ATTN: Provider Enrollment

PO Box 6500
Jefferson City MO 65102

Fax: (573) 634-3105

**Practices new to Medicaid will enroll 
their Group NPI first, and then the 

individual providers.

❑ Submit Enrollment Application Online
❑ Mail/Fax Supporting Documents

❑ Signature Page/Title XIX 
Participation Agreement

❑ Copy of Providers License or 
Social Security Card

❑ Business Organizational Structure 
Form

❑ Voided check or bank letter

https://mmac.mo.gov/wp-content/uploads/sites/11/2021/04/BOS-03-2022.pdf
https://mmac.mo.gov/wp-content/uploads/sites/11/2021/04/BOS-03-2022.pdf


UnitedHealthcare
uhcprovider.com 
800-822-5353
ce_packetrequest@uhc.com

Managed Care Plan Credentialing

Home State/Envolve
envolvedental.com/providers/join-our-network.html

PR 855-735-4395
providerrelations@envolvehealth.com

Healthy Blue/DentaQuest
dentaquest.com/provider-enrollment
Provider 844-234-9832
provider.healthybluemo.com

https://www.uhcprovider.com/
mailto:ce_packetrequest@uhc.com
https://www.envolvedental.com/providers/join-our-network.html
mailto:providerrelations@envolvehealth.com
https://dentaquest.com/provider-enrollment/
https://provider.healthybluemo.com/missouri-provider/home


By Email: MMAC.ProviderEnrollment@dss.mo.gov

By Phone: (573) 751-3399 or (833) 818-1183

Fax Documents to (573) 634-3105

eMOMED Technical Help Desk: 
(573) 635-3559 or help.desk@momed.com 

How to contact MMAC Provider Enrollment

Be sure to provide the NPI number 
you are inquiring about anytime you 
contact MMAC Provider Enrollment.

mailto:MMAC.ProviderEnrollment@dss.mo.gov
mailto:help.desk@momed.com


Jessica Emmerich, 
Dental Medicaid Facilitator

jemmerich@oralhealthmissouri.org
573.536.2474

Contact Information


	Slide 1: Credentialing 101
	Slide 2: 1- Go to www.emomed.com and select Provider Enrollment Application on the left side of the screen  2- A screen will appear with red lettering at the top, scroll to the bottom and click Accept  3- Start a NEW Provider Enrollment Application by cho
	Slide 3: How long does it take to enroll?  Enrollment is currently taking 4-6 weeks.  When Can Providers Credential with the Managed Care plans? As soon as the MMAC application has been submitted, providers can start the credentialing process with the Man
	Slide 4: UnitedHealthcare uhcprovider.com  800-822-5353 ce_packetrequest@uhc.com
	Slide 5: By Email: MMAC.ProviderEnrollment@dss.mo.gov  By Phone: (573) 751-3399 or (833) 818-1183  Fax Documents to (573) 634-3105  eMOMED Technical Help Desk:  (573) 635-3559 or help.desk@momed.com 
	Slide 6:  Jessica Emmerich,  Dental Medicaid Facilitator jemmerich@oralhealthmissouri.org 573.536.2474 

