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eMOMED
eMOMED can be used for:

• Submit, adjust, or research Fee-
For-Service Claims

• Check Eligibility

• Prior Authorization Status

• Messaging tool for claim or 
eligibility questions

• Access to Claim Confirmation 
and Remittance Advice

• Provider Enrollment Status



Claim Filing on eMOMED Webinar

https://dss.mo.gov/mhd/providers/education/


Claim Filing on eMOMED Webinar

https://dss.mo.gov/mhd/providers/education/


MO HealthNet Resources:

• Provider Manuals

• Fee Schedule

• Claim processing & Payment 
schedule

• Education and Training 
Webinars

https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm


Resources and Contact Information

Provider Education eMOMED Help Desk
Provider 

Communications

Instructs providers on navigating 
provider resources, proper billing 

methods and procedures for claim 
filing via eMOMED.

Register for training

Technical support and assistance 
for issues with eMOMED

Provider’s Initial Contact
Contact with inquiries, concerns 

or questions re: proper claim 
filing, claims resolution and 
disposition and participant 

eligibility questions and 
verification

(573) 751-6683 (573) 635-3559 (573) 751-2896

MHD.Education@dss.mo.gov internethelpdesk@momed.com Email through eMOMED

https://dss.mo.gov/mhd/providers/education/


Managed Care Contact Information

Healthy Blue/ 
DentaQuest

Home State Health/ Envolve United Healthcare

www.dentaquest.com www.envolvedental.com www.uhcdental.com 

800-233-1468 855-434-9240 800-822-5353

Tanisha.Bryant@dentaquest.com ProviderRelations@envolvehealth.com Missouri_PR_Team@uhc.com

Dental Provider Credentialing, Policy & Claims Webinar Series

http://www.dentaquest.com/
http://www.envolvedental.com/
http://www.uhcdental.com/
https://www.oralhealthmissouri.org/dental-provider-credentialing-policy-and-claims-webinar-series


Jessica Emmerich
Dental Medicaid Facilitator

jemmerich@oralhealthmissouri.org
573.536.2474

Lee Gerloff
MO HealthNet Education and Training Unit

Lee.B.Gerloff@dss.mo.gov
573.751.6683

Contact Information
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