Coding Claims with
Confidence

Jessica Emmerich, Dental Medicaid Facilitator

Brought to you by the Missouri Coalition for Oral Health and Missouri
Dental Association, in collaboration with MO HealthNet.

Missouri Coalition



eMOMED

eMOMED can be used for:

e Submit, adjust, or research Fee-
For-Service Claims

* Check Eligibility
e Prior Authorization Status

* Messaging tool for claim or
eligibility questions

e Access to Claim Confirmation
and Remittance Advice

* Provider Enrollment Status
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Claim Filing on eMOMED Webinar
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https://dss.mo.gov/mhd/providers/education/

Claim Filing on eMOMED Webinar

Add Detail Line
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Line#  Dateof Service Oral Cavity Tooth Number

Add Detail Line #1
Date of Service *

Tooh Numbe S

Performing Provider NPI

Oral Cavity

Total Charges : 0.00

Procedure Code * Billed Charges *
0020 10000

Diagnosis Code Place Of Service
um 11 Offce

Save Detail Line to Claim ~ Reset

4 Add Detail Line =
Datail Lime Summary Total Charges : 100.00
Line # Date of Service Oral Cavity Tooth Number Procedure Code Billed Charges Action
1 030172021 00120 100.00 [

Add Detail Line #2
Date of Service * Performing Provider NPI Oral Cavity
Tooth Number Surface
1 * 2 * 1 v 4 v
Procedure Code * Billed Charges * Units Billed *
0
Diagnosis Code Place Of Service
- Select One - b4 11 -1
Save Detail Line o Claim ~ Reset
Qther Payers (click o manage) 4
Invoice of Cost (click to manage) 3
Submit Claim ~  Printer Friendly ~ Reset  Cancel
° % o MO Medicaid
o
~ N\

Missouri Cgﬁon M ATT E RS

for Oral Health


https://dss.mo.gov/mhd/providers/education/

Policies & Procedures

* Provider Bulletins

+ Provider Hot Tips

* Provider Manuals

« Provider Manual by Section [Z} Provides a
resource list of General and Program Sections of
the Provider Manual

Billing

« Apply for EMOMED

+ EMOMED

+ CYBERACCESS

¢+ GEMT Uncompensated Cost Reimbursement
Program, updated 10/21/19

+ Claims processing and payment schedule

+ Diagnosis Codes Exempt from Inpatient
Certification [/, updated 11/22/22

« HIPAA - EDI companion guide

+ Radiology benefit management information

* Remittance Advice Remark Codes and Claim
Adjustment Reason Codes

+ School District Administrative Claiming
(SDAC)

¢ Telemedicine

Provider Forms

¢ MO HealthNet forms

« EBPT Invoice Form [}

« Provider Update Request [}

+ HCBS Ownership & Structure Change
Request 25}

General Information

Fee Schedules & Rate Lists

Education and Training

MO HealthNet Resources:
 Provider Manuals

Fee Schedules
IRHC Medicare/Medicaid Interim Rate list
Nursing Facility Rate list
Outpatient Hospital Radiology Fee
Schedules:

o 2021 [

o 2020 [

o 2019 [}

o 2018 [}
Outpatient Hospital Surgical Procedural Fee
Schedules:

o Effective 01/01/19 [Z} (updated

11/30/18)

Outpatient Hospital Lab Fee Schedules:

o Effective 01/01/21 [2} (updated

04/08/21)

Outpatient Hospital Simplified Fee
Schedules:

o Effective 7/20/2021 [}

o Effective 7/01/2022 [/}

* Fee Schedule

* Claim processing & Payment
schedule

* Education and Training
Webinars

Education and Training Resources Offers
provider webinar schedules and general and
program specific educational resources.

Contact Education and Training [Z} Provides
the Education Specialist assigned to each program
and how to request training.

Provider Resource Guide [} Provides
descriptions of medical eligibility (ME) codes, shows
limited and comprehensive benefits and provides
MO HealthNet contact information.

Benefit Tables (formerly Benefit Matrix) This
shows the various benefits for each MO HealthNet

MO Medicaid
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https://dss.mo.gov/mhd/providers/fee-for-service-providers.htm

Resources and Contact Information

Provider’s Initial Contact
Contact with inquiries, concerns
or questions re: proper claim
filing, claims resolution and
disposition and participant
eligibility questions and

Instructs providers on navigating
provider resources, proper billing
methods and procedures for claim  Technical support and assistance
filing via eMOMED. for issues with eMOMED

Register for training

verification
(573) 751-6683 (573) 635-3559 (573) 751-2896
MHD.Education@dss.mo.gov internethelpdesk@momed.com Email through eMOMED

@
L }‘
Missouri Coalition


https://dss.mo.gov/mhd/providers/education/

Managed Care Contact Information

www.dentaquest.com www.envolvedental.com www.uhcdental.com
800-233-1468 855-434-9240 800-822-5353
Tanisha.Bryant@dentaquest.com  ProviderRelations@envolvehealth.com Missouri_PR_Team@uhc.com

Dental Provider Credentialing, Policy & Claims Webinar Series
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http://www.dentaquest.com/
http://www.envolvedental.com/
http://www.uhcdental.com/
https://www.oralhealthmissouri.org/dental-provider-credentialing-policy-and-claims-webinar-series

Contact Information

Jessica Emmerich
Dental Medicaid Facilitator
jemmerich@oralhealthmissouri.org
573.536.2474

Lee Gerloff
MO HealthNet Education and Training Unit
Lee.B.Gerloff@dss.mo.gov
573.751.6683
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